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H&&;' ,)HQ&6.' .+'266),2.0+;,'+-'2H),0;1' <2*P&.' (+M&*T'=0,,&<0;2.0+;'+-'033&123'6+;.&;.'+*' ,23&'+-'
033&123' 1++=,' +*' ,&*506&,"' e)*.%&*<+*&T' ,0;6&' .%&' &OC+<<&*6&' /0*&6.05&' =0=' ;+.' ,(&60-:' 2;:'

6++(&*2.0+;'<&6%2;0,<'H&.M&&;'<&<H&*',.2.&,T'.%&'0<(3&<&;.2.0+;'+-'*&1)32.0+;'2;='+-'(*+.&6.0+;'

-+*' 60.0d&;,'%2,' 52*0&='26*+,,' .%&' II7 "' $%&' /47' M2,' .%&*&-+*&'6*&2.&='.+' &,.2H30,%' 2' ,0;13&'
+5&*2*6%0;1' *&1)32.+*:' -*2<&M+*P' .%2.' (*+.&6.,' 233' II7 ' 60.0d&;,' 2;=' &;,)*&,' 2301;&=' *&1)32.0+;'

26*+,,'.%&'II7 "'$%&'/47'&;.&*&='0;.+'-+*6&'+;'#G'L+5&<H&*'9K99'2-.&*'H&0;1'()H30,%&='0;'.%&'IJ'

X--06023'_+)*;23'+;'9A'X6.+H&*'9K99"'N.'M033'H&'=0*&6.3:'2((3062H3&'-*+<'#'_2;)2*:'9K9B"2'

!"8! $9(&,'+-'0:.&*;&<02*9',&*506&,'

766+*=0;1'.+'.%&'/47T'>0;.&*<&=02*:',&*506&,@'2*&'6&*.20;'.:(&,'+-'>0;-+*<2.0+;',+60&.:',&*506&,@'2,'

=&-0;&='2,'>,&*506&,@'0;'/0*&6.05&'aIJb'9K#8g#8!8'7*.063&'#aHb"'E&*&T'>,&*506&,@'2*&'=&-0;&='2,'i2;:'
,&*506&';+*<233:'(*+50=&='-+*'*&<);&*2.0+;T'2.'2'=0,.2;6&'jM0.%+).'H+.%'(2*.0&,'H&0;1',0<)3.2;&+),3:'

(*&,&;.lT'H:'&3&6.*+;06'<&2;,'j,&;.'H:'M0*&T'*2=0+'+*'+(.0623'<&2;,'+*'+.%&*'&3&6.*+<21;&.06'<&2;,l'

2;='2.'.%&'0;=050=)23'*&h)&,.'+-'2'*&60(0&;.'+-',&*506&,'j,&*506&'(*+50=&='.%*+)1%'.%&'.*2;,<0,,0+;'+-'
=2.2'+;'0;=050=)23'*&h)&,.l"m3'N;'+.%&*'M+*=,T'2;'0;.&*<&=02*:',&*506&'0,'2',&*506&'.%2.'0,'(*+50=&='

*&<+.&3:T' 502' &3&6.*+;06' <&2;,' 2;=' 2.' .%&' ,(&60-06' *&h)&,.' +-' +;&' ),&*' a2,' +((+,&=' .+' H&0;1'

=0,,&<0;2.&='.+'<2;:'),&*,',0<)3.2;&+),3:'2;='M0.%+).'(*0+*'*&h)&,.b"'N-'.%0,'0;.&*<&=02*:',&*506&'

%2,'2',)H,.2;.023'6+;;&6.0+;'.+'.%&'IJT'0.'M033'H&'H+);='H:'.%&'3&123'+H3012.0+;,'+).30;&='0;'.%&'/47"''

'
1  DSA Article 1(1) 

2  Ref: https://digital-strategy.ec.europa.eu/en/policies/digital-services-act-package 

3  Directive (EU) 2015/1535 Article 1(b) 
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$%&*&'2*&'<)3.0(3&'=0--&*&;.'62.&1+*0&,'M0.%0;'.%&'%01%O3&5&3'632,,0-062.0+;'+-'0;.&*<&=02*:',&*506&,"'

N.'0,'0<(+*.2;.'.+'%25&'632*0.:'2,'.+'.%&'=&-0;0.0+;'+-',)6%'62.&1+*0&,'+-'0;.&*<&=02*:',&*506&,'H&62),&'

.%&'62.&1+*0,2.0+;'=&.&*<0;&,'2',&*506&@,'3&5&3'+-'+H3012.0+;');=&*'.%&'/47"''

766+*=0;1'.+'.%&'/47T'0;.&*<&=02*:',&*506&,'2*&'+;&'+-'.%&'-+33+M0;1'0;-+*<2.0+;',+60&.:',&*506&,S'

><&*&'6+;=)0.@T'>626%0;1@T'2;='>%+,.0;1@' ,&*506&,"'e)*.%&*<+*&T');=&*'>%+,.0;1@' ,&*506&,T'.%&'/47'
23,+'=0,.0;1)0,%&,' H&.M&&;'a;+;O=0,,&<0;2.0;1b'>%+,.0;1@' ,&*506&,T'>+;30;&' (32.-+*<,@' 2;=' >5&*:'

32*1&'+;30;&'(32.-+*<,"@'>X;30;&',&2*6%'&;10;&@'2;='>5&*:'32*1&'+;30;&',&2*6%'&;10;&@'2*&'0;63)=&='

0;'.%&'+;30;&'(32.-+*<'2;='5&*:'32*1&'+;30;&'(32.-+*<'62.&1+*:'H)6P&.,"'$%0,'6%2(.&*'(*+50=&,'2;='

+5&*50&M'+-'.%&'=0--&*&;.'.:(&,'+-'0;.&*<&=02*:',&*506&,"'

Figure 3.1: Types of intermediary services 

'

$%&'632,,0-062.0+;'+-'0;.&*<&=02*:',&*506&,'266+*=0;1'.+'.%&'/47'=&-0;0.0+;,'0,';+.'2'.*05023'.2,P"'$%&'
/47'%01%301%.,'0;'R&60.23'9F'.%2.'2; '0;.&*<&=02*:',&*506&'62;'H&'(*+50=&='0;'0,+32.0+;T'+*'2,'2'(2*.'

+-'2;+.%&*'.:(&'+-'0;.&*<&=02*:',&*506&'#$',0<)3.2;&+),3:'M0.%'+.%&*'0;.&*<&=02*:',&*506&,"'N;'+.%&*'

M+*=,T'+;&'(2*.'+-'2;'0;.&*;&.OH2,&=',&*506&@,'+--&*0;1'<2: 'H&'632,,0-0&='2,'2;'0;.&*<&=02*:',&*506&'
2;='.%),'H&'2--&6.&='H:'.%&'/47'M%03&'2;+.%&*'(2*.'+-'.%2.',2<&',&*506&'<2:';+.'H&"'?+*&+5&*T'.%&'

/47' (*+50=&,' .%2.' .%&' 632,,0-062.0+;' +-' 0;.&*<&=02*:' ,&*506&,' 2,'><&*&' 6+;=)0.@T'>626%0;1@' +*'

>%+,.0;1@'=&(&;=,',+3&3:'+;'.%&');=&*3:0;1'.&6%;0623'-);6.0+;230.0&,'+-'.%&',&*506&"'$%&,&'.&6%;0623'
-);6.0+;230.0&,'<2:'=0--&*'H&.M&&;'.M+',&*506&,'.%2.'2*&'6+;,0=&*&='.%&',2<&'.:(&'+-',&*506&T'M%06%'

62;'3&2='.M+'+;30;&',&*506&,'6+;,0=&*&='.+'%25&'.%&',2<&'(*+=)6.'+--&*0;1'.+'H&',)HQ&6.&='.+'=0--&*&;.'

3&5&3,'+-' /47' +H3012.0+;"'e+*'0;,.2;6&T'+;&'=0*&6.'<&,,210;1',&*506&'<2:';+.',.+*&'a%+,.b'2;:'=2.2'
+;'0.,'+M;'6&;.*23',&*5&*,T'2;='2,',)6%'<&*&3:'.*2;,<0.,' =2.2'-*+<'+;&'),&*'.+'2;+.%&*'M0.%+).'2;:'

-+*<' +-' =2.2' *&.&;.0+;"'$%0,' ,&*506&' M+)3=' 30P&3:' H&' 632,,&=' 2,' 2' <&*&' 6+;=)0."' 7;' 2((2*&;.3:'

6+<(2*2H3&'23.&*;2.05&'=0*&6.'<&,,210;1',&*506&'<2:',.+*&'<&,,210;1'=2.2'6&;.*233:'0;,.&2='+-'),0;1'
&;=O.+O&;='=2.2'.*2;,<0,,0+;'.&6%;+3+1:"'N.'M+)3='.%&*&-+*&'h)230-:'2,'2'%+,.0;1',&*506&'+*'2;'+;30;&'

(32.-+*<"'C+;,&h)&;.3:T'632,,0-:0;1'0;.&*<&=02*:',&*506&,'266+*=0;1'.+'/47@,'=&-0;0.0+;,'H&6+<&,''

2'-+*&;,06'.2,P"']+.%'2' ,.*+;1'.&6%;0623');=&*,.2;=0;1'+-'%+M'=0--&*&;.'=010.23',&*506&,'M+*P'2;='2'

.%+*+)1%');=&*,.2;=0;1'+-'.%&'*&1)32.0+;'2*&';&&=&='.+'266)*2.&3:'632,,0-: '0;.&*<&=02*:',&*506&,"''
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Mere conduit HostingCaching

Very large 
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!"! ! =>&*&'6+:<)0.?',&*506&,'

%&$&'(#)*+,-'.$#/,*&$0'!$&',)-&$1&*,!$2'0&$/,(&0'-3!-'-$!)01,-'#$'*&",/&$',)4#$1!-,#)'-#'$&(,.,&)-0'

#4' -3&' 0&$/,(&' 5,-3#+-' !)2' !"-&$!-,#)' #$' 1#*,4,(!-,#)' #4' -3&' -$!)01,--&*' (#)-&)-' !)*' 5,-3#+-'
,)/#"/&1&)-' ,)' -3&' (#11+),(!-,#)'6&-5&&)' -3&'0&)*&$0' !)*'$&(&,/&$07'83&0&' .$#/,*&$0' !$&'#)"2'

$&0.#)0,6"&'4#$'&0-!6",03,)9'!)*'1!,)-!,),)9'-3&'.320,(!"' !)*'"#9,(!"' ,)4$!0-$+(-+$&'-3!-'&)!6"&0'

*!-!'-$!)01,00,#)7'%&$&'(#)*+,-'.$#/,*&$0'(!)'6&'(#)0,*&$&*':.!00,/&;'0&$/,(&'.$#/,*&$07'83&2'3!/&'

-3&'"#5&0-'"&/&"'#4'#6",9!-,#)0'+)*&$'-3&'<=>7'?=#+$(&@'<=>'>$-,("&'AB'

$%&'/47' ,.2.&,' .%2.' i 2' ><&*&'6+;=)0.@' ,&*506&' j6+;,0,.,l' +-'.%&'.*2;,<0,,0+;'0;'2'6+<<);062.0+;'

;&.M+*P' +-' 0;-+*<2.0+;' (*+50=&=' H:' 2' *&60(0&;.' +-'.%&' ,&*506&T' +*' .%&' (*+50,0+;' +-' 266&,,' .+' 2'

6+<<);062.0+;' ;&.M+*P"m4' 7' <&*&' 6+;=)0.' ,&*506&' =+&,' ;+.' %25&' 6+;.*+3' +5&*' .%&' 6+;.&;.'
.*2;,<0..&="' $%&*&-+*&T'266+*=0;1' .+'.%&' /47T'<&*&' 6+;=)0.' (*+50=&*,' 2*&' ;+.' 302H3&' -+*' .%&'

0;-+*<2.0+;'.*2;,<0..&='+*'266&,,&='.%*+)1%'.%&0*',&*506&T'+;'6+;=0.0+;'.%2.'.%&'(*+50=&*S'

a2b! /+&,';+.'0;0.02.&'.%&'.*2;,<0,,0+;n'
aHb! /+&,';+.',&3&6.'.%&'*&6&05&*'+-'.%&'.*2;,<0,,0+;n'2;='

a6b! /+&,';+.',&3&6.'+*'<+=0-:'.%&'0;-+*<2.0+;'6+;.20;&='0;'.%&'.*2;,<0,,0+;"5'

c&;&*06' &V2<(3&,' +-' <&*&' 6+;=)0.' ,&*506&,' 0;63)=&' -0V&='H*+2=H2;=' (*+50=&*,T' <+H03&' ;&.M+*P'
+(&*2.+*,T'0;.&*;&.' ,&*506&' (*+50=&*,' aN4^,bT'0;.&*;&.'&V6%2;1&' (+0;.,T'=0*&6.'<&,,210;1' ,&*506&,T'

5+06&'+5&*'0;.&*;&.'(*+.+6+3T'50*.)23'(*052.&';&.M+*P,T'M0*&3&,,'3+623'266&,,';&.M+*P,'a\0e0g\[7LbT'

=+<20;';2<&',:,.&<'a/L4b T'.+(O3&5&3'=+<20;'a$[/b' ;2<&'*&10,.*0&,T'=+<20;';2<&'*&10,.*2*,'2;='

6&*.0-062.&'2).%+*0.0&,'.%2.'0,,)&'=010.23'6&*.0-062.&,"6!7'

/0*&6.'<&,,210;1',&*506&,'2*&';+.'.+'H&'6+;-),&='M0.%'0;,.2;.'<&,,210;1'aN?b',&*506&,"''

¥! /0*&6.' <&,,210;1' ,&*506&,T' M%06%' -233' M0.%0;' .%&' ,6+(&' +-' <&*&' 6+;=)0.,' 2,' (&*' .%&' /47'
=&-0;0.0+;T'2*&'<&,,210;1',&*506&,'M%06%T'H:'=&-0;0.0+;T'=+';+.',.+*&'0;-+*<2.0+;T'&0.%&*'-+*'2'

30<0.&='.0<&'+*'0;=&-0;0.&3:T'2,'0,'.%&'62,&'-+*'626%0;1'2;='%+,.0;1',&*506&,"''

¥! N?',&*506&,'0;5+35&'*&23O.0<&'<&,,210;1'&0.%&*'.%*+)1%'2',.2;=23+;&'2((3062.0+;'+*'&<H&==&='
,+-.M2*&"8' N?' ,&*506&,'62;' 0;63)=&' .%&' 1&;&*06'<&*&' 6+;=)0.'62.&1+*:' +-' =0*&6.' <&,,210;1'

,&*506&,'2,' (*+50=&='0;'R&60.23'9F'+-' .%&' /47"'E+M&5&*T'N?' ,&*506&,'M%06%' =+' ;+.'<&*&3:'

6+;=)0.' 0;-+*<2.0+;T',)6%'2,' e26&H++P'?&,,&;1&*'+*'7((3&@,'0?&,,21&T' <2:' H&'6+;,0=&*&='

%+,.0;1',&*506&,'+*'(&*%2(,'+;30;&'(32.-+*<,"'''

'
4  DSA Article 3(g)(i)  

5  DSA Article 4  

6  Ref: https://www.allenovery.com/en-gb/global/news-and-insights/digital-services-act/layer-one-providers-of-
intermediary-services 

7  DSA Recital 29 

8  Ref: https://www.techtarget.com/searchunifiedcommunications/definition/instant-messaging 
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!"@! =A26%0:1?',&*506&,'

C!(3,)9'0&$/,(&0'!$&',)-&$1&*,!$2'0&$/,(&0'-3!-'-$!)01,-'#$'*&",/&$',)4#$1!-,#)'-#'$&(,.,&)-0'#4'-3&'

0&$/,(&'53,"&'&)9!9,)9',)'!+-#1!-,(D',)-&$1&*,!$2'!)*'-&1.#$!$2'0-#$!9&'#4'-3!-',)4#$1!-,#) ' 4#$'
&44,(,&)(2E$&"!-&*' .+$.#0&07' C!(3,)9' 0&$/,(&0' !$&' )#-' ",!6"&' 4#$' ,""&9!"' (#)-&)-' #)' -3&,$' 0&$/,(&D'

.$#/,*&*' -3&2'1&&-' -3&' (#)*,-,#)0' "!,*'#+-' ,)' -3&'<=>7'C!(3,)9'0&$/,(&0'3!/&' -3&'0!1&' "&/&"'#4'

#6",9!-,#)0'-#'(#1."2'5,-3' ,)'-3&'<=>'!0'*#'1&$&'(#)*+,-07'?=#+$(&@'<=>'>$-,("&'FB'

766+*=0;1' .+' .%&' /47T'i2 ' >626%0;1@' ,&*506&' j6+;,0,.,l ' +-' .%&' .*2;,<0,,0+;' 0;' 2' 6+<<);062.0+;'
;&.M+*P'+-'0;-+*<2.0+;'(*+50=&='H:'2'*&60(0&;.'+-'.%&',&*506&T'0;5+350;1'.%&'2).+<2.06T'0;.&*<&=02.&'

2;='.&<(+*2*:',.+*21&'+-'.%2.'0;-+*<2.0+;T'(&*-+*<&='-+*'.%&',+3&'()*(+,&'+-'<2P0;1'<+*&'&--060&;.'

.%&' 0;-+*<2.0+;@, ' +;M2*=' .*2;,<0,,0+;' .+' +.%&*' *&60(0&;.,' )(+;' .%&0*' *&h)&,."m9' J;30P&' 2' <&*&'
6+;=)0.' ,&*506&T' 2' 626%0;1' ,&*506&' =+&,' ;+.' <&*&3:'.*2;,-&*' 0;-+*<2.0+;' H).' 23,+' ,.+*&,' .%&'

0;-+*<2.0+;'-+*'2'(&*0+='+-'.0<&"'7'626%0;1',&*506&'0,';+.'302H3&'-+*'.%&'2).+<2.06T'0;.&*<&=02.&'2;='

.&<(+*2*:',.+*21&'+-'.%2.'0;-+*<2.0+;'+;'0.,'(32.-+*<T'+;'6+;=0.0+;'.%2.'.%&'(*+50=&*S'

a2b! /+&,';+.'<+=0-:'.%&'0;-+*<2.0+;n'

aHb! C+<(30&,'M0.%'6+;=0.0+;,'+;'266&,,'.+'.%&'0;-+*<2.0+;n''

a6b! C+<(30&,'M0.%'*)3&,'*&12*=0;1'.%&')(=2.0;1'+-'.%&'0;-+*<2.0+;n'
a=b! /+&,';+.'0;.&*-&*&'M0.%'32M-)3'),&'+-'.&6%;+3+1:'.+'+H.20;'=2.2'+;'.%&'),&'+-'.%&'0;-+*<2.0+;n''

a&b! R&<+5&,' 266&,,' .+'0;-+*<2.0+;'0.'%2,' ,.+*&='M%&;'0;-+*<&='.%2.'.%&'0;0.023',+)*6&'+-' .%&'

0;-+*<2.0+;'%2,'H&&;'*&<+5&='+*'266&,,'.+'.%&'0;-+*<2.0+;'=0,2H3&="10'

IV2<(3&,' +-' 626%0;1' ,&*506&,' 0;63)=&' 6+;.&;.' =&305&*:' ;&.M+*P,' aC/L,bT'*&5&*,&' (*+V0&,'2;='

6+;.&;.'2=2(.2.0+;'(*+V0&,"11''

¥! 7' C/L ' ,.+*&,'=2.2'-+*' .%&'()*(+,&'+-'0<(*+50;1'266&,,'&--060&;6:'-+* ' ),&*,"' C/L ' (*+50=&*,'
.:(06233:' ,.+*&' 6+(0&,' +-' M&H' 6+;.&;.' +;' 1&+1*2(%06233:' =0,.*0H).&=',&*5&*,T' P;+M;' 2,' &=1&'

,&*5&*,T'.+' (*+50=&'6+;.&;.' .+' ),&*,' -*+<'2' ;&2*H:'3+62.0+;T' *&=)60;1'32.&;6:'2;='H2;=M0=.%'

6+;,)<(.0 +;"'e+*'&V2<(3&T'M%&;'2'(&*,+;'0;']&*1&;'%2,'6306P&='+;'2'<+50&'.%&:'M2;.'.+'M2.6%'
+;'L&.-30VT'.%&'*&h)&,.'0,';+.',&;.'233'.%&'M2:'.+'L&.-30V@, ',&*5&*,'0;'.%&'J47 "'R2.%&*T'.%&'*&h)&,.'

0,',&;.'.+'L&.-30V@,' ;&2*&,.'C/L '2((302;6&T'M%06%'0;63)=&,'2',&*5&*'6+;.20;0;1'.%&'L&.-30V'30H*2*:'

3+62.&='0;'2'=2.2'6&;.*&'0;'4.252;1&*"'766+*=0;1'.+'.%&'*&h)0*&<&;.,',.0()32.&='0;'.%&'/47T'2'

626%0;1',&*506&'62;;+.'<+=0-:'.%&'0;-+*<2.0+;'0.',.+*&,"''

¥! 7' (*+V:',&*5&*'0,'2;'0;.&*<&=02*:',&*5&*'.%2.'26.,'2,'2'12.&M2:'H&.M&&;'2'630&;.'=&506&T',)6%'2,'

2'6+<().&*T'2;='2;+.%&*',&*5&*"12' \%&;'2'630&;.'<2P&,'2'*&h)&,.'-+*'2'*&,+)*6&T',)6%'2,'2'M&H'
,0.&T'.%&'*&h)&,.'0,'-0*,.',&;.'.+'2'(*+V:',&*5&*T'2;='.%&'(*+V:'.%&;'*&.*0&5&,'.%&'=2.2'-+*'.%&'),&*T'

H&-+*&',&;=0;1'0.'H26P'.+'.%&'),&*"'$%0,'0,'2;'&V2<(3&'+-'*&5&*,&'(*+V:'H&62),&'.%&'(*+V:',&*5&*'

'
9  DSA Article 3(g)(ii) 

10  DSA Article 5(1) 

11  DSA Recital 29 

12  Ref: https://www.fortinet.com/resources/cyberglossary/proxy-server 
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,0.,'0;'-*+;.'+-'.%&'M&H',&*5&*n'2'),&*' ,&;=, ' 2'*&h)&,.' .+' .%&',&*506&' +5&*' .%&'0;.&*;&.'2;='.%&'

*&h)&,.'0,'.%&;'=0*&6.&='.+'.%&'*&5&*,&'(*+V:'a.%&'*&5&*,&'(*+V:'2;,M&*,'+;'H&%23-'+-'.%&',&*506&b"'
N;'6+;.*2,.T'2'-+*M2*='(*+V:' ,0.,'0;'-*+;.'+-'.%&'),&*T'<&2;0;1'),&*,'266&,,'.%&'0;.&*;&.'/,! ' .%&'

-+*M2*='(*+V:"13'7' *&5&*,&'(*+V:',&*5&*'62;',&*5&'<2;:'()*(+,&,T'+;&'+-'M%06%'H&0;1'.+'626%&'

M&H' *&,+)*6&,' +;' .%&'(*+V:' ,&*5&*T'H*0;10;1' .%&'6+;.&;.' 63+,&*' .+' .%&' 630&;.' 2;=' *&=)60;1'
H2;=M0=.%'),21&'2;='32.&;6:' -+*'.%&'*&h)&,."'N4^,'.:(06233:'),&' (*+V:',&*5&*,'2,'(2*.'+-'.%&0*'

;&.M+*P' 0;-*2,.*)6.)*&' .+' +(.0<0,&' +(&*2.0+;,' 2;='0<(*+5&' .%&'0;.&*;&.' &V(&*0&;6&'-+*' .%&0*'

6),.+<&*,"''

¥! 7' 6+;.&;.' 2=2(. 2.0+;' (*+V:T' +;' .%&' +.%&*' %2;=T'0,' 2' (*+V:' .%2.' 2=2(.,' M&H' 6+;.&;.' H&-+*&'

=&305&*0;1'0.'.+'.%&'630&;."'$%&'()*(+,&'+-'2'6+;.&;.'2=2(.2.0+;'0,'.+'0<(*+5&'266&,,0H030.:'+-'M&H'

6+;.&;.T'6+<(2.0H030.:'M0.%'630&;.'=&506&'a&"1"'2=2(.2.0+;'+-'6+;.&;.'-+*',<2*.(%+;&' ,6*&&;,b'
2;=g+*'.%&'(&*-+*<2;6&'+-'.%&'M&H'*&,+)*6&"14'4)6%'6+;.&;.'2=2(.2.0+;'<2:'1+'.%*+)1%'2'(*+V:T'

0;'M%06%'62,&'2'6+;.&;.'2=2(.2.0+;'(*+V:'0,'),&="15'

7;+.%&*'62.&1+*:'+-' ,&*506&,' .%2.'<2:'23,+'H&'0;63)=&='M0.%0;' .%&' ,6+(&'+-' .%&'626%0;1' ,&*506&'
=&-0;0.0+;' 0,'M&H'626%0;1',&*506&,T'),)233:'(*+50=&='H:'M&H'H*+M,&*,"'\&H'626%0;1'0;5+35&,'.%&'

626%0;1'a3+623',.+*21&b'+-'M&H'*&,+)*6&,'a,)6%'2,'E$?['(21&,T'0<21&,'2;=',6*0(.,b'63+,&*'.+'.%&'

),&*'.+'*&=)6&';&&='.+'-&.6%'M&H'*&,+)*6&,'-*+<'.%&',&*5&*'&5&*:'.0<&'.%&:'2*&'*&h)&,.&="'$%&'626%&'

0,',.+*&='3+6233:'+;'.%&'),&*@,'=&506&T'.:(06233:'M0.%0;'.%&'M&H'H*+M,&*@,'626%&'=0*&6.+*:"'

!"B! =C+,.0:1?',&*506&,'

G#0-,)9'0&$/,(&0'!$&',)-&$1&*,!$2'0&$/,(&0'-3!-'0-#$&',)4#$1!-,#)'.$#/,*&*'62D'!)*'!-'-3&'$&H+&0-'#4D'

!'$&(,.,&)-'#4'-3&'0&$/,(&7'G#0-,)9'0&$/,(&0'!$&')#-'",!6"&'4#$' ,""&9!"'(#)-&)-'0-#$&*'#)'-3&'0&$/,(&'
.$#/,*&*' -3&'3#0-,)9'0&$/,(&'3!0')#'I)#5"&*9&'#4'-3&',""&9!"'!(-,/,-2'!)*'!(-0'H+,(I"2'-#'$&1#/&'!)2'

,""&9!"'(#)-&)-'+.#)'#6-!,),)9'I)#5"&*9&'#4',-7' J)",)&'."!-4#$10'!)*'/& $2'"!$9&'#)",)&'."!-4#$10'

!$&'-5#'!**,-,#)!"'-2.&0'#4'3#0-,)9'0&$/,(&0'-#'53,(3'!**,-,#)!"'#6",9!-,#)0'!.."27 ' ?=#+$(&@'<=>'

>$-,("&'K'L' MB'

766+*=0;1'.+'.%&'/47 T'2'>%+,.0;1@',&*506&'j6+;,0,.,l' +-'.%&',.+*21&'+-'0;-+*<2.0+;'(*+50=&='H:T'2;='

2.'.%&'*&h)&,.'+-T'2'*&60(0&;.'+-'.%&',&*506&"m16'J;30P&'626%0;1',&*506&,T'%+,.0;1',&*506&, '=+';+.',.+*&'

0;-+*<2.0+;'+;3:'.&<(+*2*03:"'R2.%&*T'0;-+*<2.0+;',.+*21&'0,'2'6&;.*23'-&2.)*&'+-'.%&'%+,.0;1',&*506&T'
2;=' %+,.0;1' (*+50=&*,' .:(06233:' +--&*'0;-*2,.*)6.)*&' -+*' 6),.+<&*,' .+' %+,.' .%&0*' M&H' 6+;.&;.' 2;='

2((3062.0+;,"'7 66+*=0;1'.+'.%&'/47T'.%&'%+,.0;1',&*506&'0,';+.'302H3&'-+*'.%&'0;-+*<2.0+;',.+*&='2.'

.%&'*&h)&,.'+-'2'*&60(0&;.'+-'.%&',&*506&T'+;'6+;=0.0+;'.%2.'.%&'(*+50=&*S'

a2b! /+&,' ;+.' %25&' 26.)23' P;+M3&=1&' +-' 033&123' 26.050.:' +*' 033&123' 6+;.&;.' +*' 0,' 2M2*&' +-'

60*6)<,.2;6&,'-*+<'M%06%'033&123'26.050.:'+*'033&123'6+;.&;.'0,'2((2*&;.n'
'

13  Ref: https://www.cloudflare.com/en-gb/learning/cdn/glossary/reverse-proxy/ 

14  Ref: https://www.w3.org/standards/webofdevices/independence#uses 

15  Ref: https://wiki.squid-cache.org/SquidFaq/ContentAdaptation 

16  DSA Article 3(g)(iii) 
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aHb! 76.,'&V(&=0.0+),3:'.+'*&<+5&'+*'=0,2H3&'266&,,'.+'033&123'6+;.&;.')(+;'+H.20;0;1'P;+M3&=1&'

+*'2M2*&;&,,'+-'0.,'&V0,.&;6&"'

$%&' IC' (*+50=&,' &V2<(3&,' +-' 1&;&*06' 62.&1+*0&,'+-' %+,.0;1' ,&*506&,'0;' R&60.23' 9F' +-' .%&' /47"'

E+,.0;1'(*+50=&*,'0;63)=&' 62.&1+*0&,'+-' ,&*506&,' ,)6%'2,' M&H'%+,.0;1' ,&*506&,T' 63+)='6+<().0;1T'

(20='*&-&*&;60;1',&*506&,' 2;=',&*506&,'.%2.'&;2H3&',%2*0;1'0;-+*<2.0+;'2;='6+;.&;.'+;30;&T'0;63)=0;1'

-03&',.+*21&'2;=',%2*0;1"''

\ &H'%+,.0;1',&*506&,'0;63)=&',%2*&='%+,.0;1T'50*.)23'(*052.&',&*5&*'%+,.0;1'2;='=&=062.&='%+,.0;1"17'

C+3+62.0+;'%+,.0;1'0,'23,+'+-.&;'6+;,0=&*&='2'M&H'%+,.0;1',&*506&""#'E+M&5&*T'6+3+62.0+;'%+,.0;1'0,'
30P&3:';+. '6+;,0=&*&='.+'H&'2'%+,.0;1',&*506&'266+*=0;1'.+'.%&'/47T',0;6&'.%&'6),.+<&*'a),)233:'32*1&*'

H),0;&,,&,b'+M;,'0.,'+M;'0;-*2,.*)6.)*&'2;='<&*&3:'3&2,&,',(26&'0;'2'6++3&='2;=',&6)*&'=2.2'6&;.*&'

-26030.:" ' 7'6+3+62.0+;'%+,.0;1',&*506&'=+&,';+.'=0*&6.3:'%+,.'=2.2T'H).'*2.%&*'>%+,.,@' .%&',&*5&*,'+;'
M%06%'.%2.'=2.2'0,',.+*&="' ?+, .'L+*M&102;'=2.2'6&;.*&,'%25&' 6+3+62.0+;'%+,.0;1'2,'.%&0*'H),0;&,,'

<+=&3"'

C3+)=' 6+<().0;1' ,&*506&,' <&2;, ' .%&' =&305&*:'+-' 6+<().0;1' ,&*506&,' +5&*' .%&' 0;.&*;&."' 4)6%'
6+<().0;1' ,&*506&,' 0;63)=&',&*5&*,T' ,.+*21&T' =2.2H2,&,T' ;&.M+*P0;1T' ,+-.M2*&T'2;23:.06,' 2;='

0;.&3301&;6&"'?+,.'63+)='6+<().0;1',&*506&,'-233'0;.+'-+)*'H*+2='62.&1+*0&,S18!19'

¥! 12>.-+'.&%'&.$*-+*-*I$.)(%$*J1--I K'(*+50=&,'50*.)230,&='6+<().0;1'*&,+)*6&,'+5&*'.%&'0;.&*;&."'
N.'+--&*,' -);=2<&;.23'*&,+)*6&,' ,)6%'2,'(%:,0623'2;='50*.)23',&*5&*,T' ,.+*21&'2;=' ;&.M+*P0;1'

2H030.0&,'+;'2'(2: O2,O:+) O1+'H2,0,'.%2.'*&h)0*&,'30..3&')(O-*+;.'62(0.23'&V(&;=0.)*&"'

¥! L:-'>3.,*-+*-*I$.)(%$ *JL--IK '(*+50=&,'2;'+;O=&<2;='(32.-+*<'a0;63)=0;1'%2*=M2*&T'6+<(3&.&'
,+-.M2*&' ,.26PT'0;-*2,.*)6.)*&'2;='=&5&3+(<&;.' .++3,b' -+*' *);;0;1T'=&5&3+(0;1'2;='<2;210;1'

2((3062.0+;,"'

¥! I3>'M-.$*-+*-*I$.)(%$*JI--IK T'23,+'P;+M;'2,'63+)=OH2,&=',+-.M2*&'+*'63+)='2((3062.0+;,T'*&-&*,'
.+'2((3062.0+;',+-.M2*&'.%2.'0,'%+,.&='+;'.%&'63+)='2;='266&,,&='502'2'M&H'H*+M,&*T'2'=&=062.&='

=&,P.+('630&;.'+*'2;'7^N'a0"&"'2'<+H03&'+*'=&,P.+('2((3062.0+;b"'

¥! I$.)$.:$++*%3,@&'(2;F' .%&' 63+)=' ,&*506&' 2).+<2.06233:' (*+50,0+;,T' ,623&,' 2;=' <2;21&,' .%&'
0;-*2,.*)6.)*&' *&h)0*&=' .+' *);' .%&' 6+=&' M0.%+).' .%&' <2;21&<&;.' +-' .%&' 0;-*2,.*)6.)*&' H&0;1'

50,0H3&'.+'.%&'=&5&3+(&*'a0"&"'6),.+<&*b"''

^20=' *&-&*&;60;1' ,&*506&,' <2:' *&-&*' .+' ,&2*6%'&;10;&'2=5&*.0,0;1'a4I7bT'M%06%'0,' .%&' (*+6&,,'+-'
0<(*+50;1'2'M&H,0.&@,'50,0H030.:' 0;' ,&2*6%'&;10;&,'H:' (2:0;1' -+*' ,(+;,+*&='30;P,"20' 4I7'233+M,'

'
17  Ref: https://elementor.com/blog/types-of-web-hosting/ 

18  Ref: https://azure.microsoft.com/en-us/resources/cloud-computing-dictionary/what-is-cloud-computing 

19  Ref: https://www.ibm.com/topics/cloud-computing 

20  Ref: https://greatcontent.com/search-engine-advertising/ 
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6),.+<&*,'.+'=0*&6.3:'=0,(32:'2'(20='2=5&*.0,&<&;.'2<+;1'.%&',&2*6%'*&,)3.,'0;'2',&2*6%'&;10;&T',)6%'

2,'c++13&'2;=']0;1T'+;'2'(2:O(&*O6306P'a^^Cb'H2,0,"21'

$%&'/47'23,+'0;63)=&,' 6+;.&;.' ,%2*0;1',&*506&,'0;'0.,'62.&1+*0,2.0+;'+-'>%+,.0;1@' ,&*506&,"22' $%0,'

M+)3='0;63)=&' .%&',%2*0;1'+-'2;:'6+;.&;.'+*',&*506&'M%&*&'0;-+*<2.0+;'0,';+.'>=0,,&<0;2.&=' .+'.%&'

()H306@'a2'6+;=0.0+;'-+*'+;30;&'(32.-+*<,T',&&'=&-0;0.0+;'H&3+Mb'H).'0;,.&2='%2,'2'6+;.*+33&='(+.&;.023'
2)=0&;6&"' IV2<(3&,' +-' ,)6%' 6+;.&;.' ,%2*0;1' ,&*506&,' 6+)3=' 0;63)=&' -03&' .*2;,-&*' ,&*506&,' a&"1"'

\&$*2;,-&*b'2;='63+)=',.+*21&',&*506&,',)6%'2,'c++13&'/*05&T'7((3&@,'0C3+)=T'?06*+,+-.'X;&/*05&'

2;='/*+(H+V"'C+<<);062.0+;'(32.-+*<,',)6%'2,'4326P'2;='?06*+,+-.'$&2<,'<2:'23,+'H&'6+;,0=&*&='
>%+,.0;1@' ,&*506&,'266+*=0;1'.+'.%&'/47 T',0;6&'.%&'>=0,,&<0;2.0+;'.+'.%&'()H306@'*&h)0*&<&;.'=+&,'

;+.'%+3='a,&&'>X;30;&'(32.-+*<,@'6%2(.&*'H&3+Mb"'

X;30;&' (32.-+*<,' 2;=' 5&*:' 32*1&' +;30;&' (32.-+*<,' ao[X^,b' 2*&' .M+' 2==0.0+;23' .:(&,' +-' %+,.0;1'

,&*506&,'.+'M%06%'2==0.0+;23'+H3012.0+;,'2((3:"23'

5N6N!!O2:(2$*@:-'>3.,+*

$%&'/47'(*+50=&,'.%2.'2;'+;30;&'(32.-+*<'0,'i2'%+,.0;1',&*506&'.%2.T'2.'.%&'*&h)&,.'+-'2'*&60(0&;.'+-'
.%&' ,&*506&T' ,.+*&,' 2;=' =0,,&<0;2.&,' 0;-+*<2.0+;' .+' .%&' ()H306"m24' X;30;&' (32.-+*<,T' M%06%' 23,+'

0;63)=&'+;30;&',&2*6%'&;10;&,T'2*&'6+;,0=&*&='%+,.0;1',&*506&,T'2;='%+,.0;1',&*506&,'2*&T'266+*=0;1'

.+' .%&' /47T' ;+.' 302H3&' -+*' .%&'0;-+*<2.0+;' ,.+*&='2.' .%&' *&h)&,.' +-' 2' *&60(0&;.' +-' .%&' ,&*506&'+;'
6+;=0.0+;'.%2.'.%&'(*+50=&*'=+&,';+.'P;+M'+-'.%&'033&123'26.050.:'+*'6+;.&;.'2;='.%2.'.%&'(*+50=&*'26.,'

.+'*&<+5&'.%&'6+;.&;.'&V(&=0.0+),3:')(+;'3&2*;0;1'.%&'033&123'6+;.&;.'+*'26.050.:'&V0,.,"'$%2.',20=T'

2==0.0+;23' +H3012.0+;,' 2((3:' .+' +;30;&' (32.-+*<,'+5&*' 2;=' 2H+5&' .%+,&' .%2.' 2((3:' .+'%+,.0;1'

,&*506&,"25'

IV2<(3&,'+-'+;30;&'(32.-+*<,'0;63)=&'+;30;&'<2*P&.(326&,T'2((',.+*&,T',+6023'<&=02'(32.-+*<,'2;='

6+332H+*2.05&'&6+;+<:'(32.-+*<,"$%'

766+*=0;1'.+'.%&'ICT'6+332H+*2.05&'&6+;+<:',&*506&,'2*&'=&-0;&='2,',&*506&,'M0.%'H),0;&,,'<+=&3,'

.%2.'<&&.'.%&'-+33+M0;1'6*0.&*02',0<)3.2;&+),3:S''

a2b! ]),0;&,,' .*2;,26.0+;,' .2P&,'(326&'H&.M&&;'.%*&&'(2*.0&,'p'.%&',&*506&'(*+50=&*T'.%&'+;30;&'
(32.-+*<'2;='.%&'6),.+<&*n''

aHb! 4&*506&'(*+50=&*,'+--&*'266&,,'.+'.%&0*'1++=,T',&*506&,'+*'*&,+)*6&,'+;'2'.&<(+*2*:'H2,0,n'

a6b! $%&'1++=,T',&*506&,'+*'*&,+)*6&,'+--&*&='H:'.%&',&*506&'(*+50=&*'2*&'+.%&*M0,&');),&=n'

'
21  Ref: https://instapage.com/blog/search-engine-advertising/ 

22  DSA Recital 29 

23  Online platforms are a type of hosting service (ref: DSA Article 3 [i]) and VLOPs are online platforms with 
more than 45 million monthly active users in the EU (ref: DSA Article 33[1]). 

24  DSA Article 3(i) 

25  Ref: https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/europe-fit-digital-age/digital-
services-act-ensuring-safe-and-accountable-online-environment_en 
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<2:'-+*'0;,.2;6 &'0;63)=&'*0=&,%2*&'2((,'a&"1"'JH&*T'[:-.b'2;='*++<'*&;.23',&*506&,'a&"1"'70*H;Hb"''

<,00&1,)!-,#)'-#'-3&'.+6",('

X;30;&'(32.-+*<,'2*&'%+,.0;1',&*506&,'.%2.'a2.'.%&'*&h)&,.'+-'.%&'),&*,b'=0,,&<0;2.&'0;-+*<2.0+;'.+'

.%&'()H306"'>/0,,&<0;2.0+;'.+'.%&'()H306@'0,'=&-0;&='0;'.%&'/47'2,'i<2P0;1'0;-+*<2.0+;'252032H3&T'2.'

.%&'*&h)&,.'+-'.%&'*&60(0&;.'+-'.%&',&*506&'M%+'(*+50=&='.%&'0;-+*<2.0+;T'.+'2'(+.&;.0233:');30<0.&='

;)<H&*'+-'.%0*='(2*.0&,"m$#'R&60.23'#B'0;'.%&'/47'-)*.%&*'&V(3+*&,'.%&'6+;6&(.'+-'>=0,,&<0;2.0+;'.+'

.%&'()H306@'2;='&,.2H30,%&,'.M+'6+;=0.0+;,'.%2.'<),.'H&'<&.'-+*'.%&'=0,,&<0;2.0+;'6*0.&*02'.+'%+3="''

e0*,.T'i M%&*&'266&,,'.+'0;-+*<2.0+;'*&h)0*&,'*&10,.*2.0+;'+*'2=<0..2;6&'.+'2'1*+)('+-'*&60(0&;.,'+-'.%&'

,&*506&T'.%2.'0;-+*<2.0+;',%+)3='H&'6+;,0=&*&='.+'H&'=0,,&<0;2.&='.+'.%&'()H306'+;3:'M%&*&'*&60(0&;.,'

+-'.%&',&*506&',&&P0;1'.+'266&,,' .%&'0;-+*<2.0+;'2*&'2).+<2.06233:'*&10,.&*&='+*'2=<0..&='M0.%+).'2'
%)<2;'=&60,0+;'+*',&3&6.0+;'+-'M%+<'.+'1*2;.'266&,,"m28'N;'+.%&*'M+*=,T'0-'2',&*506&'=+&,';+.'233+M'

-+*'.%&'2).+<2.06'2=<0..2;6&'+-';&M'),&*,'.+'.%&'1*+)('+-'),&*,'+;'.%&'(32.-+*<T'.%2.'0;-+*<2.0+;'

,%+)3=';+.'H&'6+;,0=&*&='()H3063:'=0,,&<0;2.&="'$%0,'M+)3='H&'.%&'62,&'-+*'0;-+*<2.0+;',%2*&='+;'
,&*506&,' 30P&'$&2<,' 2;= ' 4326PT'M%06%' 2*&'6+<<);062.0+;' (32.-+*<,' -+*' M%06%' 2;' 0;50.2.0+;'0,'

*&h)0*&='.+'266&,,'.%&',&*506&"'R2.%&*T',)6%'0;50.2.0+;OH2,&='6+<<);062.0+;'(32.-+*<,'<2:'-233'0;.+'

.%&'62.&1+*:'+-'%+,.0;1',&*506&,"'E+M&5&*T'6&*.20;',+6023';&.M+*P0;1'(32.-+*<,'62;'+--&*'H+.%'()H306'
2;=';+; O()H306' =0,,&<0;2.0+;'+-'0;-+*<2.0+;"'e+*'0;,.2;6&T'<2;:' 1*+)(,'+;'e26&H++P' 2*&'63+,&='

2;=' ),&*,' ;&&=' 2;' 0;50.2.0+;' .+' Q+0;"' 7' ;+; O3&123' 0;.&*(*&.2.0+;' M+)3='.%&;',)11&,.' .%2.' .%&'

0;-+*<2.0+;' ,%2*&='M0.%0;' .%&,&'63+,&='6+<<);0.0&,'+;'e26&H++P'2;='+;'+.%&*'+;30;&' (32.-+*<,'
a&"1"'(*052.&', )H*&==0.,'+;'R&==0.'+*'1*+)('6%2.,'+;'4;2(6%2.b',%+)3=';+.'H&'6+;,0=&*&='=0,,&<0;2.&='

.+' .%&' ()H306"'C+;,&h)&;.3:T' .%&'302H030.:'&V&<(.0+;' ,%+)3='%+3=' -+*'0;-+*<2.0+;' ,%2*&='H&.M&&;'

),&*, '0;',)6%'(*052.&'6%2;;&3,'+;'.%&,&'+;30;&'(32.-+*<,"'

4&6+;=3:T' /47'(*+50=&,'6&*.20;'30<0.2.0+;,'.+'M%2.'6+;,.0.).&,'.%&'.+6",( '0;'>=0,,&<0;2.0+;'.+'.%&'

()H306@"'N;'R&60.23'#BT'.%&'/47',.2.&,'.%2.'.%&'0;-+*<2.0+;'0,'=0,,&<0;2.&='.+'.%&'()H306'M%&;'0.'0,'

<2=&'i&2,03:'266&,,0H3&'.+'*&60(0&;.,'+-'.%&',&*506&'0;'1&;&*23'M0.%+).'-)*.%&*'26.0+;'H:'.%&'*&60(0&;.'
+-' .%&' ,&*506&' (*+50=0;1' .%&' 0;-+*<2.0+;' H&0;1' *&h)0*&=T' 0**&,(&6.05&' +-' M%&.%&*' .%+,&' (&*,+;,'

26.)233:' 266&,,' .%&' 0;-+*<2.0+;' 0;' h)&,.0+;"m'R&60.23' #B' 0;' .%&' /47' -)*.%&*' (*+50=&,' .%2.'

i 0;.&*(&*,+;23'6+<<);062.0+;',&*506&,29T',)6%'2,'&<203'+*'(*052.&'<&,,210;1',&*506&,T'-233'+).,0=&'

'
26  European Commission: Study to monitor the economic development of the collaborative economy at sector 

level in the 28 EU Member States. Ref: https://data.europa.eu/doi/10.2873/83555 (p. 7) 
27  DSA Article 3(k) 

28  DSA Recital 14  

29  ‘Interpersonal communication services’ are defined in Directive (EU) 2018/1972 Article (1)(5) as “a service 
normally provided for remuneration that enables direct interpersonal and interactive exchange of 

'

https://data.europa.eu/doi/10.2873/83555
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+;'.%&'.&6%;0623'-);6.0+;230.0&,'+-'.%&',&*506&"30'I 26%'0;.&*(&*,+;23'6+<<);062.0+;',&*506&T'2,'0,'.*)&'
M0.%'2;:'%+,.0;1'+*'+;30;&'(32.-+*<',&*506&'-+*' .%2.'<2..&*T',%+)3='H&'&523)2.&='+;'2'(&*O,&*506&'

H2,0,T' 2;=' ;+.' 1*+)(&=' H:'>.:(&' +-' ,&*506&@' H&-+*&' 2' 632,,0-062.0+;' 26.050.:T' H&62),&'=0--&*&;.'

);=&*3:0;1' .&6%;0623' -);6.0+;230.0&,'<2:' 2((3:'-+*' .%&' ,2<&'>.:(&, @' +-'0;.&*<&=02.&' ,&*506&"' e+*'
&V2<(3&T'.%&'1&;&*06' 62.&1+*:' +-'=0*&6.' <&,,210;1' ,&*506&,' <2:'H&'6+;,0=&*&='2,' <&*&'6+;=)0.'

,&*506&,'( 'M%03&'.%&'1&;&*06'62.&1+*:'+-'&<203',&*506&,'<2:'<&&.'.%&'6+;=0.0+;,'-+*'%+,.0;1',&*506&,"'

L+;&.%&3&,,T' H+.%'1&;&*06'1*+)(,' +-' ,&*506&,'6+)3=' H&' 6+;,0=&*&=' 0;.&*(&*,+;23' 6+<<);062.0+;'

,&*506&,"'

>**,-,#)!"'*&",)&!-,#)0'-#' $&*+(&'6+$&!+($!-,('6+$*&)''

$+'-)*.%&*'30<0.'.%&';)<H&*'+-',&*506&,'.%2.',%+)3='-233'0;.+' .%&'>+;30;&'(32.-+*<@',)H62.&1+*:'2;='
.%),'.%&'H)*&2)6*2.06'(*+6&=)*&,'H),0;&,,&,'M033';&&='.+'-+33+MT'.%&'/47'0;.*+=)6&='.M+'2==0.0+;23'

,(&60-062.0+;,'-+*'+;30;&'(32.-+*<,"'

e0*,.3:T'0;'+*=&*'.+'25+0='+5&*3:'H*+2='+H3012.0+;,T'.%&'/47',.0()32.&,'.%2.'.%&'=0,,&<0;2.0+;'.+'.%&'
()H306'26.050.:',%+)3=';+.' :0&3='2;'>+;30;&'(32.-+*<@'=&,01;2.0+;'M%&;'.%2.'=0,,&<0;2.0+;'26.050.:'0,'

<&*&3:'2'<0;+*'+*'()*&3:'2;60332*:'-&2.)*&'+-'.%&',&*506&'a&0.%&*'0;.*0;,06233:'30;P&='.+'2;+.%&*',&*506&'

+*' 2,' (2*.' +-' .%&' (*0;60(23' ,&*506&b' 2;=' .%2.' -);6.0+;230.:' 62;;+.T' -+*' .&6%;0623' *&2,+;,T' H&' ),&='
M0.%+).'.%&'(*0;60(23'-&2.)*&"31'e+*'&V2<(3&T'/47'R&60.23'#!'(*+50=&,T'i .%&'6+<<&;., ' ,&6.0+;,'0;'

2;'+;30;&';&M,(2(&*'6+)3='6+;,.0.).&',)6%'2'-&2.)*&m'M%&*&'0.'0,'63&2*3:'2;60332*:'.+'.%&'<20;',&*506&T'

M%06%T'0;'.%&'62,&'+-'+;30;&';&M,(2(&*,T'0,'.%&'()H3062.0+;'+-';&M,');=&*'&=0.+*023'*&,(+;,0H030.:'+-'
.%&'()H30,%&*"'N;'6+;.*2,.T'R&60.23'#!'(*+50=&,T'i.%&',.+*21&'+-'6+<<&;.,'0;'2',+6023';&.M+*P',%+)3='

H&'6+;,0=&*&='2;'+;30;&'(32.-+*<',&*506&'M%&*&'0.'0,'63&2*'.%2.'0.'0,';+.'2'<0;+*'-&2.)*&'+-'.%&',&*506&'

+--&*&=T' M%06%' 0,' +;30;&' ;&.M+*P0;1' ,&*506&,"m' $%&' /47' 23,+' (*+50=&,' .%2.' =0,,&<0;2.0+;' +-'
0;-+*<2.0+;'.+'.%&'()H306'=+;&'H:'M&HO%+,.0;1',&*506&,'2;='63+)='6+<().0;1',&*506&,',%+)3=';+.' H&'

6+;,0=&*&='2;'+;30;&'(32.-+*<'M%&;'.%0,'=0,,&<0;2.0+;'26.050.:'0,'2'<0;+*'+*'2;60332*:'-&2.)*&'+-'.%&'

(*0;60(23',&*506&"'$%&',2<&'0,'.*)&'-+*'.%&');=&*3:0;1'0;-*2,.*)6.)*&'+M;&='H:'.%&,&'63+)='6+<().0;1'
2;='M&H'%+,.0;1' ,&*506&,T'M%06%',%+)3=';+.'0;'0.,&3-'H&'6+;,0=&*&='2,'=0,,&<0;2.0;1'.+'.%&'()H306'

2;='.%&*&-+*&';+.'H&'6+;,0=&*&='2,' +;30;&'(32.-+*<,"'N;',)<<2*: T'2;'+;30;&'(32.-+*<'0,'2'%+,.0;1'

,&*506&'.%2.T'2.'.%&'*&h)&,.'+-'2'*&60(0&;.'+-'.%&',&*506&T',.+*&,'2;='=0,,&<0;2.&,'0;-+*<2.0+;'.+'.%&'

()H306"''

'
information via electronic communications networks between a finite number of persons, whereby the 
persons initiating or participating in the communication determine its recipient(s) and does not include 
services which enable interpersonal and interactive communication merely as a minor ancillary feature that 
is intrinsically linked to another service.” 

30  DSA Recital 29 

31  DSA Recital 13 
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(*+50,0+;,'0;'.%&'/47' .%2.'2.'.%&'+).,&.'-233'0;.+'.%&'/47@, '=&-0;0.0+;'+-'+;30;&'(32.-+*<,"'

5N6N0!PQOL+*-24*)$./*:-.;$*32:(2$*+$-.%9*$2;(2$+*JPQOI"+K*

7,'+).30;&='0;'.%&'/47T'o[X^,'2;='o[X4I,'2*&'6+;,0=&*&='%+,.0;1'( 32.-+*<,'.+'M%06%'2==0.0+;23'
+H3012.0+;,'2((3: "'̂ )*,)2;.'.+'7*.063&'!!'0;'.%&'/47T'+;30;&'(32.-+*<,'2*&'6+;,0=&*&='o[X^go[X4I'

M%&;'.%&';)<H&*'+-'25&*21&'<+;.%3:'26.05&'*&60(0&;.,'+-'.%&',&*506&'0;'.%&'IJ'0,'&h)23'.+'+*'%01%&*'

.%2;'B8'<0330+;T'+*'#Kf '+-'.%&'(+()32.0+;'+-'.%&'IJ"'

X;'98'7(*03'9K9!T'.%&'IC'0,,)&='0.,'0;2)1)*23'=&,01;2.0+;'=&60,0+;,'(&*.20;0;1'.+'.%&'632,,0-062.0+;'

+-'6&*.20;'+;30;&'(32.-+*<,'2,'o[X^'+*'o[X4I '2,'(&*'.%&'/47'*&h)0*&<&;.,"34'C)**&;.3:T'2'.+.23'

+-' #F' o[X^,' 2;=' o[X4I,' %25&' H&&;' 0=&;.0-0&=T' &26%' H+2,.0;1' 2;' 26.05&' <+;.%3:' ),&*' H2,&'
&V6&&=0;1'B8'<0330+;"'e01)*&' ! "9' (*+50=&,'2;'+5&*50&M'+-'.%&'I)*+(&2;'C+<<0,,0+;@,'- 0*,.',&.'+-'

o[X^,'2;='o[X4I," '

Figure 3.2: First set of VLOPs and VLOSEs (Source: European Commission34, Lexology35) 
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'
32  DSA Article 19(1), DSA Article 29(1) 

33  Recommendation (EC) 2003/361 

34  Ref: https://ec.europa.eu/commission/presscorner/detail/en/IP_23_2413 

35  Ref: https://www.lexology.com/library/detail.aspx?g=cbf168f9-651e-47b8-92b8-080f4dba685e 
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36  DSA Article 33(4) 
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40  Ref: https://ec.europa.eu/commission/presscorner/detail/en/IP_23_2413 
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another-eva-kaili-probe/ 
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42  Ref: https://www.datasenterindustrien.no/members 

43  Ref: https://schibsted.com/about/ 

44  Ref: https://beebom.com/video-sharing-sites/ 

45  Ref: https://bonzer.no/blogg/topp-50-norske-nettbutikker 

46  Ref: https://trends.builtwith.com/hosting 

47  Ref: https://trends.builtwith.com/cdn 

48  Ref: https://www.g2.com/categories/web-content-management 

49  Ref: https://it-maniacs.com/best-and-most-popular-forums-message-boards-and-online-communities-top-
30/ 
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51  Spotify is not designated a VLOP (yet), but it is under EC scrutiny. Therefore, it can be reasonable to assume 

that Spotify has the qualifications for an online platform as it may perhaps be designated a VLOP. 

52  Ref: https://productmint.com/zalando-business-model-how-does-zalando-make-money/ 

53  Ref: https://ocarrollj.medium.com/zalandos-business-model-explained-kind-of-c64828307d35 

54  Ref: https://www.spotify.com/se/legal/digital-services-act/ 
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55  Ref: https://www.worldometers.info/world-population/europe-population/ 

56  Ref: https://european-union.europa.eu/principles-countries-history/key-facts-and-figures/life-eu_en 

57  Ref: https://www.statista.com/statistics/713055/netflix-subscribers-in-europe/ 

58  Ref: https://www.vampr.me/blog/publishing-music-on-spotify-explained/ 

59  Ref: https://www.whats-on-netflix.com/news/50-of-netflixs-library-is-now-made-of-netflix-originals/ 

60  Ref: https://jolt.richmond.edu/2022/11/08/what-makes-spotify-tick-an-overview-of-how-spotify-licenses-
music/ 
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61  E.g. https://www.elkjop.no/product/tv-lyd-og-smarte-hjem/hoyttalere-og-hi-fi/hoyttalere/jbl-charge-5-tradlos-

barbar-hoyttaler-sort/266550 
62  E.g. https://www.elkjop.no/product/mobil-nettbrett-og-smartklokker/mobiltelefon/iphone-13-5g-

smarttelefon-128gb-midnatt/361879 
63  DSA Recital 13 

https://www.elkjop.no/product/tv-lyd-og-smarte-hjem/hoyttalere-og-hi-fi/hoyttalere/jbl-charge-5-tradlos-barbar-hoyttaler-sort/266550
https://www.elkjop.no/product/tv-lyd-og-smarte-hjem/hoyttalere-og-hi-fi/hoyttalere/jbl-charge-5-tradlos-barbar-hoyttaler-sort/266550
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Figure 4.1: Data points collected per service class in database and DSA category 

Service class in database Mere 
conduit 

Caching Hosting Online 
platform 

VLOP/ 
VLOSE 

None 

Certificate authorities 2     1 

Content delivery networks  16 7    

Content management systems   14   7 

Data centres 5  4   32 

Domain name registrars 202  52   3 

File transfer services   14    

Global social networks (2023)   1 7 7  

Internet browser games    3   

Internet exchange points 1      

Internet service providers 187     1 

Leading Websites in Norway 
(2021) 

1  1 2 5 11 

Leading websites worldwide 
(2022) 

   14 5 1 

Norwegian online media 
services 

   3  196 

Online advertising    16 3  

Online forums   1 34  3 

Online game stores      5 

Online gaming platforms    11   

Online marketplaces    25  12 

Online review platforms    5   

Online stores    2  12 

Other web hosting services   10    

Popular .no domains (Cisco) 9 2 8 4 3 67 

Popular .no domains (Tranco) 9  13 6 2 84 

Schibsted Adevinta    30  1 

Schibsted financial services      12 
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Schibsted marketplaces   1 12  6 

Schibsted news media      19 

Schibsted ventures   5 6  11 

Streaming services      16 

TLD registries 3      

Top apps per usage (phone 
and tablet) 

4  37 61 15 87 

Video sharing services    9 2  

VLOPs/VLOSEs     19  

Web hosting services   45    

Total 423 18 213 250 61 587 

'
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Figure 4.2: Distribution of services along DSA category classifications (whole number and percentages) 

 Mere 

conduit 

Caching Hosting Online 

platform 

VLOP/ 

VLOSE 

None Blank Total 

All 423 18 213 250 61 587 13 1565 

All (%) 27.0% 1.2% 13.6% 16.0% 3.9% 37.5% 0.8% 100% 

5 cat. 423 18 213 250 61 Ð Ð 965 

5 cat (%) 44.1% 1.9% 22.0% 25.8% 6.3% Ð Ð 100% 
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Figure 5.1: Distribution of services along DSA Category classifications (whole numbers) 

 Mere 

conduit 

Caching Hosting Online 

platform 

VLOP/ 

VLOSE 

None Blank Total 

All 423 18 213 250 61 587 13 1565 

All 

(unique) 

418 18 205 228 19 534 13 1435  

'
e01)*&'8"9',%+M,'.%&'=0,.*0H).0+;'+-'.%&,&'62.&1+*0&,'2,'2'(*+(+*.0+;'+-'.%&'.+.23'H+.%'-+*'233'0;,.2;6&,'

0;'.%&'/47'/2.2H2,&'2;='-+*');0h)&'0;,.2;6&,"'$%&'-0*,.'2;=',&6+;='*+M, 'a>733@'2;='>733'a);0h)&b@b'

,%+M'.%&'(&*6&;.21&'=0,.*0H).0+;'0;63)=0;1'.%&'62.&1+*0&,'>L+;&@' 2;=' >]32;P@' -+*'233'2;=' );0h)&'
0;,.2;6&,"'$%&'.%0*='2;='-+)*.%' *+M, ' a>8'62."@'7;='>8'62."'a);0h)&b@b',%+M'=0,.*0H).0+;'2<+;1 ' .%&'

-05&' 62.&1+*0&,'*&3&52;.'-+*' .%&' /47' a<&*&' 6+;=)0.T'626%0;1T' %+,.0;1T' +;30;&' (32.-+*<' 2;='

o[X^go[X4Ib '-+*'233'2;=');0h)&'0;,.2;6&,"'

Figure 5.2: Distribution of services along DSA Category classifications (percentage) 

 Mere 

conduit 

Caching Hosting Online 

platform 

VLOP/ 

VLOSE 

None Blank Total 

(%) 

All 27.0% 1.2% 13.6% 16.0% 3.9% 37.5% 0.8% 100% 
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All 

(unique) 

29.1% 1.3% 14.3% 15.9% 1.3% 37.2% 0.9% 100% 

5 cat. 43.8% 1.9% 22.1% 25.9% 6.3% Ð Ð 100% 

5 cat. 

(unique) 

47.1% 2.0% 23.1% 25.7% 2.1% Ð Ð 100% 
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Figure 5.3: Largest ISPs (Source: NkomÕs ekomstatistikken) 

 Service name ISO Type of service provided #Users 

1 Telenor Norge AS NO Electronic communications 728 000 

2 Telia Norge AS NO Electronic communications 430 000  

3 Viken Fiber NO Electronic communications 228 000  

4 Lyse Fiber NO Electronic communications 94 000 

5 Eidsiva BredbŒnd NO Electronic communications 81 000 
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Figure 5.4: Largest top-level domain name registries (Source: Norid, Google Search) 

 Service name ISO Type of service provided Google rank 

1 Norid NO .no TLD registry 1 

2 Verisign US .com TLD registry 2 

3 Public Interest Registry US .org TLD registry (non-profit) 3 

<#1!,)')!1&'$ &9,0-$!$0'
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Figure 5.5: Largest domain name registrars (Source: Norid, Google Search) 

 Service name ISO Type of service provided Google rank 

1 One.com DK Web hosting 1 

2 Domene AS NO Domain registration 2 

3 Webhuset AS NO Web services 3 

4 Domeneshop AS NO Domain registration 4 

5 GoDaddy.com LLC US Web hosting and domain registration 5 

'

7' ;)<H&*'+-' *&10,.*2*,' a,)6%'2,'+;&"6+<b'23,+'+--&*'M&H'%+,.0;1' ,&*506&,' 2;='2*&' .%&*&-+*&' ;+.'

<2*P&='2,'><&*&'6+;=)0.,@'0;'.%&'/47'/2.2H2,&"'$%&:';+;&.%&3&,,'23,+'+--&*'/+<20;'L2<&'4:,.&<,'

,&*506&,T'M%06%'-233, ');=&*'><&*&'6+;=)0.@'0;'.%&'/47"'$%&:'2*&'.%&*&-+*&'0;63)=&='0;'e01)*&'8"8"'

C#"#(!-,#)'* !-!'(&)-$&0'

C+3+62.0+;'=2.2'6&;.*&,'%25&';+.'*&6&05&='2'><&*&'6+;=)0.@'/47' C2.&1+*:'H&62),&'.%&:'=+';+.'+--&*'
0;.&*<&=02*:',&*506&,T'H).'*2.%&*'(%:,0623',(26&'2;='6++30;1'-+*'+.%&*'6+<(2;0&,'.+'(326&'.%&0*',&*5&*'

0;-*2,.*)6.)*&"'$%&*&-+*&T';+'6+3+62.0+;'=2.2'6&;.*&,'%25&'H&&;'2==&='.+'.%&'><&*&'6+;=)0.@'30,."'

C&$-,4,(!-&'!+-3#$,-,&0'

#"! ]2;PN/ 'aLXb'

9"! ]):(2,, 'a44[ '6&*.0-062.&,b'aLXb'

'
64  Ref: https://www.iprospect.com/en/no/news-and-insights/news/liste/ 



A survey of internet-based services and platforms in the Norwegian market | 34 

Ref: 2301069 .  

$M+'*&3&52;.'6&*.0-062.&'2).%+*0.0&,'%25&'H&&;'0=&;.0-0&='=)*0;1'.%&'=2.2'6+33&6.0+;'(*+6&,,"'X;'.%&'

+;&'%2;='0,']2;PN/'M0.%'2*+);='9' <0330+;'26.05&'<+;.%3:'),&*,"65'X;'.%&'+.%&*'0,']):(2,, T'M%06%'
0,'.%&'+;3:'0,,)&*'+-'0;.&*;2.0+;233:'2((*+5&='44['6&*.0-062.&,'0;'L+*M2:"']):(2,,'0,'-+);='0;'H+.%'

.%&'C0,6+'2;='.%&'$*2;6+'30,.T'M%03&']2;PN/'0,'+;3:'0;'.%&'$*2;6+'30,."''

6N!N0!G3@*%-%9(2;*@.3)(4$.+*

C26%0;1T'6+<<+;3:'*&-&**&='.+'2,'><&33+<321*0;1@'0;'L+*M&102;T'6+;,0,.,'+-'.&<(+*2*:',.+*21&'+-'

0;-+*<2.0+;"'C+;.&;.'=&305&*:';&.M+*P,'2*&'.%&'+;3:'1*+)('+-',&*506&,'.%2.'-233'0;.+'.%&'>626%0;1@'

62.&1+*:"'

C#)-&)-'*&",/&$2')&-5#$I0'?C<Z0B'

e01)*&'8"G'105&,'2;'+5&*50&M'+-'.%&'32*1&,.'C/L,'0;'L+*M2:"' '

Figure 5.6: Largest CDNs (Source: BuiltWith, interviews with Norwegian ISPs) 

 Service name ISO Type of service provided #Websites (NO) 

1 Akamai US Content delivery ~100 000  

2 Google Cloud/Gstatic US Content/static content delivery ~100 000 

3 jsDelivr Ð Content delivery (open source) ~40 000 

4 Amazon CloudFront US Content delivery ~20 000 

5 Cloudflare CDN US Content delivery ~20 000 

6 Facebook CDN US Content delivery ~10 000 

7 GoDaddy CDN US Content delivery N.A. 

8 Telenor CDN NO Content delivery N.A. 

9 GlobalConnect CDN DK Content delivery N.A. 

10 Netflix Open Connect US Content delivery N.A. 
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Figure 5.7: Most popular mobile applications in Norway (hosting) (Source: Analysys Mason) 

 Service name ISO Type of service provided #Users (NO) 

1 Vipps NO Payment service Very high 

2 Gmail US Email service Very high 

3 Microsoft Outlook US Email service High 

4 Google Photos US Photo gallery app High 

5 Google Drive US File management High 

6 Samsung Gallery KR Photo gallery app High 

7 Google Docs US Document creation and storage Medium high 

8 Samsung My Files KR File management Medium high 

9 Microsoft OneDrive US File management Medium high 

10 Google Sheets US Spreadsheet application Medium high 
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Figure 5.8: Largest web hosting services in Norway (Source: BuiltWith) 

 Service name ISO Type of service provided #Sites (NO) 

1 Domeneshop NO Web hosting 180 000  
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2 One.com DK Web hosting 19 000 

3 Cloudflare Hosting US Web hosting 17 500 

4 GoDaddy Hosting US Web hosting 16 000 

5 Squarespace Hosted US Web hosting 14 500 

6 Hetzner DE Web hosting 8 900 

7 Loopia SE Web hosting 7 700 

8 OVH FR Web hosting 5 200 

9 WordPress Hosting US Web hosting 3 900 

10 WP Engine US Web hosting 3 800 

11 Pro ISP NO Web hosting N.A. 

12 Syse NO Web hosting N.A. 

13 Webhuset NO Web hosting N.A. 

14 Misshosting.no NO Web hosting N.A. 

15 Domene.no NO Web hosting N.A. 
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Figure 5.9: Largest e-commerce hosting services in Norway (Source: BuiltWith) 

 Service name ISO Type of service provided #Users 

1 Woo Commerce US E-commerce platform 8 900 000  

2 Shopify US E-commerce platform 5 500 000  

3 Magento US E-commerce platform 580 000 

4 PrestaShop US E-commerce platform 450 000  

5 BigCommerce US E-commerce platform 130 000  

6 24 Nettbutikk NO E-commerce platform N.A. 
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Figure 5.10: Largest cloud computing services in Norway (Source: BuiltWith) 

 Service name ISO Type of service provided #Sites (NO) 

1 Google Infrastructure US Cloud computing 80 000 

2 Amazon AWS US Cloud computing 32 000 

3 Google Cloud US Cloud computing 30 000 

4 Digital Ocean US Cloud computing 11 000 

5 Microsoft Azure US Cloud computing 8 000 

6 AWS Global Accelerator US Cloud computing 6 800 

7 Linode US Cloud computing 3 500 

8 Vercel US Cloud computing 2 100 

9 Oracle Cloud US Cloud computing 1 100 

10 Cloudways MT Cloud computing 1 000 
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Figure 5.11: Large CMSs with Norwegian presence (Source: G2, Bonzer, Google Search) 

 Service name ISO Type of service provided Google rank 

1 WordPress US Content management system 1 

2 HubSpot US Marketing and CRM platform 2 

3 WooCommerce US Content management system 3 

4 Acquia Drupal Cloud US Cloud hosting for Drupal 4 
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5 GoDaddy US Domain registrar and web hosting 5 

6 Joomla US Content management system 6 
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Figure 5.12: Largest hosting data centres in Norway (Source: Analysys Mason) 

 Service name ISO Type of service provided 

 Blix Solutions NO Colocation data centres, servers 

 Microsoft Datacenter US Data centre and cloud hosting services 

 Basefarm FR Colocation data centres, MSP 

 Nordkappnett NO Virtual private servers, website hosting 
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Figure 5.13: Largest social networks in the world (Source: Statista, Analysys Mason) 

 Service name ISO Type of service provided #Users (World) #Users (NO) 

1 Facebook US Social media (VLOP) 2 958 000 000 Very high 

2 YouTube US Video sharing platform (VLOP) 2 514 000 000 Very high 

3 WhatsApp US Messaging 2 000 000 000 High 

4 Instagram US Social media (VLOP) 2 000 000 000 Very high 

5 WeChat CN Messaging and social media 1 309 000 000 Low 

6 TikTok CN Short-form video (VLOP) 1 051 000 000 Medium high 

7 FB Messenger*  US Instant messaging 931 000 000 Very high 

8 Douyin CN Chinese TikTok 715 000 000 None 

9 Telegram RU Messaging (VLOP candidate) 700 000 000 Medium low 

10 Snapchat US Multimedia messaging (VLOP) 635 000 000 High 
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Figure 5.14: Leading websites in the world by daily number of visitors (source: Statista) 

 
Service name ISO Type of service provided 

#Visitors 

(World) 

1 Google.com US Search engine 2 422 000 000  

2 YouTube.com US Video sharing and streaming 2 049 000 000  

3 Facebook.com US Social networking 293 000 000  

4 Pornhub.com US Adult content platform 279 000 000  

5 Xvideos.com US Adult content platform 238 000 000  

6 Twitter.com US Social networking 224 000 000  

7 Wikipedia.org US Online encyclopaedia 183 000 000  

8 Reddit.com US Social news and discussion 132 000 000  

9 Instagram.com US Social networking 122 000 000  

10 Xnxx.com US Adult content platform 102 000 000  
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Figure 5.15: Most popular Norwegian media websites (Source: Medietall.no) 

 Service name ISO Type of service provided #Visitors (World) 

1 VG NO News (not OP) 1 947 000 

2 NRK NO News (not OP) 1 529 000 

3 Dagbladet NO News (not OP) 1 348 000 

4 Yr NO Weather Forecast (not OP) 1 276 000 

5 TV 2 NO News (not OP) 1 103 000 

6 Finn.no NO Online Marketplace and Classifieds 978 000 

7 Nettavisen NO News (not OP) 562 000 

8 E24 NO Financial News Media (not OP) 528 000 

9 Aftenposten NO News (not OP) 386 000 

10 Se og H¿r NO Tabloid (not OP) 318 000 

11 ABC Nyheter NO News (not OP) 250 000 

12 Startsiden NO News aggregation site (not OP) 209 000 

13 Klikk NO Consumer Information (not OP) 206 000 

14 SOL NO News aggregation site (not OP) 197 000 

15 Bergens Tidende NO News (not OP) 185 000 

O&!*,)9'Z#$5&9,!)'# )",)&'0-#$&0'

e01)*&'8"#G'(*+50=&,'2;'+5&*50&M'+-'.%&'32*1&,.'+;30;&',.+*&,'0;'L+*M2:"'$%&'=2.2'0,'6+33&6.&='-*+<'

]+;d&*'2;=',%+M,'.%2.'I3PQv('0,'.%&'32*1&,.'+;30;&',.+*&'0;'L+*M2:"'

Figure 5.16: Largest online stores in Norway (Source: Bonzer) 

 
Service name ISO Type of service provided 

Traffic 

(monthly) 

1 Elkj¿p NO Consumer electronics retailer 2 100 000  

2 Zalando DE Fashion retailer (VLOP) 1 900 000  

3 Clas Ohlson SE Home and hardware retailer 1 200 000  
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4 Apotek 1 NO Pharmacy and healthcare retailer 1 100 000  

5 XXL NO Sports equipment retailer 1 000 000  
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Figure 5.17: Other online platform categories 
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Strilen vi.no F¾drelandsvennen 

E24 Elbil24 MN24 

Bygdanytt Kvasir Varden 

Stavanger Aftenblad Kode24 Bladet 

(Podme) Dinside And more 
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Figure 6.1: Internet penetration in selected countries (January 2023) and European regions (April 

2023) (Source: Statista) 
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Figure 6.2: Facebook users per capita in European countries (Source: Statista, Euromonitor) 
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Figure 6.3: YouTube penetration rates in selected European countries in April 2023 (source: Statista) 
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69  Ref: https://www.statista.com/statistics/1219589/youtube-penetration-worldwide-by-country/ 
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Figure 6.4: TikTok penetration rates in selected European countries in April 2023 (source: Statista) 
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70  Ref: https://www.bbc.com/news/technology-53640724 

71  Ref: https://www.history.com/this-day-in-history/facebook-launches-mark-zuckerberg 

72  Ref: https://www.britannica.com/topic/YouTube 

73  Ref: https://www.statista.com/statistics/1263720/mobile-messaging-apps-usage-by-country/ 
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Figure 6.5: European countries with highest mobile messaging usage as of 2021 (source: Statista) 

'

N;'9K9#T'e0;32;='M2,'&,.0<2.&='H:'4.2.0,.2' .+'H&'.%&'I)*+(&2;'6+);.*:'M0.%'.%&'%01%&,.' ,%2*&'+-'
<+H03&'<&,,210;1'2(('),&*,'a2;='.%&',&6+;='%01%&,.'),21&'*&26%'0;'.%&'M+*3='2-.&*'?&V06+b"'F8"8f '

+-'e0;32;=@,'<+H03&'0;.&*;&.'),&*,'&<(3+:&='0;.&*;&.OH2,&='0;,.2;.'<&,,210;1' ,&*506&,"'4(20;'%2='

.%&',&6+;='%01%&,.'*&26%'0;'I)*+(&'+- 'F8"Bf '+-'.%&'(+()32.0+;T'63+,&3:'-+33+M&='H:'.%&'L&.%&*32;=,'
2.'FB"Ff "'N;'L+*M2:T'D8"Df '+-'0.,'<+H03&'0;.&*;&.'),&*,'),&'<&,,210;1'2((,T'-+33+M&='H:'/&;<2*P'

2;='4M&=&;'2.'D#"9f '2;='AD"Df T'*&,(&6.05&3:"'

?N!N6!I9-.$*3>*$2'$.@.(+$+*&+(2;*+3%(-:*,$4(-*(2*"&.3@$-2*%3&2'.($+*

]&.M&&;'9K#B'2;='9K9#T'.%&',%2*&'+-'&;.&*(*0,&,'26*+,,'.%&'IJ'<2P0;1'),&'+-',+6023';&.M+*P0;1'

2((,'2;=',&*506&,'0;6*&2,&='-*+<'!#'.+'8Gf "74'

7<+;1'6)**&;.'IJ'6+);.*0&,T'?23.2T'L+*M2:'2;='N6&32;='%25&'.%&'%01%&,.',%2*&'+-'&;.&*(*0,&,'.%2.'
<2P&'),&'+-',+6023';&.M+*P0;1T'2.'DBf T'DBf '2;='ADf T'*&,(&6.05&3:"'/&;<2*P'2;='4M&=&;'23,+'%25&'

*&32.05&3:'%01%',%2*&,'+-'&;.&*(*0,&,'&<(3+:0;1',+6023'<&=02T'2.'ADf '2;='AGf T'*&,(&6.05&3:"'7<+;1'

\&,.&*;'I)*+(&2;'6+);.*0&,T'c&*<2;:'%2,'.%&'3+M&,.',%2*&'2.'8!f "'$%&'IJO9A'25&*21&'0,'8Gf "'

'
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Figure 6.6: Share of social network business usage in countries inside EU-27 as of end of 2021 

(source: Statista) 
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Figure 6.7: Social network usage by frequency in selected European countries in 2023* (source: 

Statista) 
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76  Ref: https://www.statista.com/statistics/878621/european-data-centers-by-country/ 
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Figure 6.8: Number of data centres in EU/EEA countries as of October 2022 (source: Statista) 
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Figure 6.9: Data centres per 1 million people in EU/EEA countries as of October 2022  
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78  Source: https://s3-us-west-1.amazonaws.com/umbrella-static/index.html 
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Figure 6.10: Top 30 .no, .se and .dk backend and end-user domains in June 2023 (Source: Cisco) 

.no .se .dk 

met.no (19 940) suntcontent.se (9694) dba.dk (24 471) 

api.met.no (20 440) dmp.suntcontent.se (9706) www.dba.dk (24 706) 

finn.no (22 427) seenthis.se (14 707) google.dk (25 052) 

google.no t.seenthis.se www.google.dk 

www.google.no video.seenthis.se pricerunner.dk 

assets.finn.no rixtelecom.se www.bilbasen.dk 

images.finncdn.no google.se www.sikkerhedsbranchen.dk 

log.medietall.no www.google.se footlocker.dk 

medietall.no ezyflight.se www.footlocker.dk 

maptiles.finncdn.no api-production-lynxair-
booksecure.ezyflight.se kelkoo.dk 

ota.neat.no ntp.se adidas.dk 

proff.no retargeting.bksn.se tv2.dk 

vgc.no hitta.se api.ooono.dk 

posten.no zalando.se himsa.dk 

my.postnord.no www.zalando.se loebeshop.dk 

sporing.posten.no www.hitta.se www.loebeshop.dk 

futurehome.no tracker.pomf.se proshop.dk 

app.futurehome.no aftonbladet.se europcar.dk 

data.nrk.no expressen.se www.europcar.dk 

dagbladet.no ops.dice.se ghostship.dk 

www.ellos.no www.expressen.se www.bt.dk 

vgtv.no footlocker.se ekstrabladet.dk 

imbo.vgtv.no avis.se apiv3.ooono.dk 

session-
service.payment.schibsted.no www.avis.se www.elgiganten.dk 

svp.vg.no www.allabolag.se drg.ghostship.dk 

access.vg.no www.fruugo.se services.ghostship.dk 

maritim.no www.familjeliv.se guloggratis.dk 

www.maritim.no foodora.se www.guloggratis.dk 

cdon.no hemkop.se www.dr.dk 

elkjop.no appdoor2cache.appland.se registration.himsa.dk 

'

http://www.dba.dk/
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Figure 6.11: Top 20 .no, .se and .dk end-user domains (source: Cisco) 

.no .se .dk 

met.no google.se dba.dk 

api.met.no www.google.se www.dba.dk 

finn.no ezyflight.se google.dk 

google.no api-production-lynxair-
booksecure.ezyflight.se www.google.dk 

www.google.no hitta.se pricerunner.dk 

medietall.no zalando.se www.bilbasen.dk 

ota.neat.no www.zalando.se www.sikkerhedsbranchen.dk 

proff.no www.hitta.se footlocker.dk 

posten.no aftonbladet.se www.footlocker.dk 

my.postnord.no expressen.se kelkoo.dk 

sporing.posten.no ops.dice.se adidas.dk 

futurehome.no www.expressen.se tv2.dk 

app.futurehome.no footlocker.se api.ooono.dk 

dagbladet.no avis.se loebeshop.dk 

www.ellos.no www.avis.se www.loebeshop.dk 

vgtv.no www.allabolag.se proshop.dk 

maritim.no www.fruugo.se europcar.dk 

www.maritim.no www.familjeliv.se www.europcar.dk 

cdon.no foodora.se ghostship.dk 

elkjop.no hemkop.se www.bt.dk 
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Figure 6.12: Top 90 Scandinavian domains in August 2023 (Source: Tranco) 
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80 Ref: Euromonitor 
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Figure 6.13: Shares of domains in the Scandinavian  

 In the top 90 In the full list (N = 6913) 
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capita81  

Count Share 

(%) 

Per 1M 

capita81 

.no 23 25.56% 4.22 1 675 24.23% 307 

.se 49 54.44% 4.67 3 094 44.75% 295 

.dk 18 20.00% 3.05 2 144 31.01% 363 
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'
81 Population numbers estimated as the average of 2022 actuals and 2023 forecasts from Euromonitor. 
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82  DMA (1-3) 

83  Ref: https://www.europarl.europa.eu/news/en/headlines/society/20211209STO19124/eu-digital-markets-act-
and-digital-services-act-explained 

84  DMA Article 1(5) 
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Figure 8.1: Core platform services, definitions and examples (source: European Commission87) 

Core platform service Definition (adapted by Analysys Mason) Examples 

Online intermediation 
services 

An Ôinformation society serviceÕ88 which allows 
business users to offer goods or services to 
consumers with a view of facilitating the initiating 
of direct transaction between business user and 
consumer and which provides a contractual 
relationship between business user and the 
service. 

Amazon, Zalando, Uber 
Eats, Just Eat, Airbnb, 
Booking.com 
 

Online search engines A digital service that allows users to input queries 
in order to perform searches of, in principle, all 
websites, or all websites in a particular language, 
on the basis of a keyword, voice input, phrase or 
other type of query.  

Google Search, Bing, 
Yahoo Search, Ecosia, 
Qwant, Duck Duck Go 

Online social 
networking services 

A platform that enables end users to connect and 
communicate with each other, share content and 
discover other users and content across multiple 
devices and, in particular, via chats, posts, videos 
and recommendations. 

Facebook, Twitter, 
Instagram, LinkedIn 

Video-sharing platform 
services 

A service whose principal purpose is devoted to 
providing programmes, user-generated videos, or 
both, to the general public, for which the provider 
does not have editorial responsibility, in order to 
inform, entertain or educate.89 

YouTube, Vimeo, 
Twitch, Dailymotion,  

Number-independent 
interpersonal 
communications 
services 

An Ôinterpersonal communications serviceÕ90 
which does not connect with publicly assigned 
numbering resources (namely, national or 
international numbering plans), or which does 
not enable communication with a number or 
numbers in national or international number 
plans. 

WhatsApp, Skype, 
Messenger (Facebook), 
Signal, Viber, Telegram 

Operating systems A system software that controls the basic 
functions of the hardware or software and 
enables software applications to run on it. 

Windows (Microsoft), 
Android (Google) 
macOS, iOS (Apple) 

Web browsers A software application that enables end users to 
access and interact with web content hosted on 
servers that are connected to networks such as 
the internet, including standalone web browsers 

Google Chrome, Mozilla 
Firefox, Safari (Apple), 
Microsoft Edge, Opera 

'
87  DMA Article 2 

88  Directive (EU) 2015/1525 Article 1(1)(b) 

89  Directive (EU) 2018/1808 Article 1(1)(b) 

90  A service normally provided for remuneration that enables direct interpersonal and interactive exchange of 
information via electronic communications networks between a finite number of persons and whereby users 
determine recipient(s). Moreover, the communications service is the principal feature of the service (Directive 
(EU) 2018/1972 Article 2(5)) 
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as well as web browsers integrated or embedded 
in software or similar. 

Virtual assistants A software that can process demands, tasks or 
questions and, based on those demands, tasks 
or questions, providers access to other services 
or control connected physical devices. 

Google Assistant, Apple 
Siri, Amazon Alexa 

Cloud computing 
services 

A digital service that enables access to a scalable 
and elastic pool of shareable computing 
resources. 

AWS, Microsoft Azure, 
Google Cloud Platform 

Online advertising 
services 

Includes advertising networks, advertising 
exchanges and any other advertising 
intermediation services, provided by an 
undertaking that providers any of the core 
platform services above.  

Google Ads, Facebook 
Ads, Amazon 
Advertising, Microsoft 
Advertising 

'


